


What is design?



What is design?
Design is the rigorous humanization 
of technology

-John Kolko











But really…
What is it?



Design is…
A rigorous process
A set of steps
A way of thinking
…..

(hint… here there be dragons)







Why is this a 
thing?
The world is changing quickly





"You can never direct a living system. You can only disturb it." 

Humberto Maturana and Francisco Varela,

But it’s not that simple...





designing the RIGHT thing
designing the THING right





Market survey 100 People 10 People - Design Research

100 OpPortunities
10 TrutHs





































What is “rural”
What is “design”
What is ….



Holophrase…

Take a word you care about. 
Describe it, in all of its complexity, 
without using the worditself

-inspired by Dr. Melanie Goodchild



Rural is…



Design is…

(your hope…)






